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Chameleon Re- Opening 
Tuesday May 26, 2020 

 

 
 
Dear Friends of Chameleon, 
 
I hope this note finds you all safe and well. I want to thank you all for the overwhelming 
support and love over the last couple of months. It has been my pleasure to be at your 
service over the phone and curbside for the last 8 weeks. 
 
I am overly excited to share that Chameleon will reopen for services beginning May 
26th! 
 
Rest assured that we will be following all local Health Department protocols, as well as 
taking extra precautions, including a deep cleaning of our salon prior to opening, and 
following enhanced sanitation measures and social distancing. 
 
It might interest you to know that over the last 8 week I have been consulting with the 
Top Salon Market Leaders and Salon Business Advisory Council from across North 
America. It is their primary purpose to strategize and create protocols for thousands of 
salons to open safely. 
 
I would also like you to know that we are so fortunate to have Stan (my husband) help 
us implement Covid-19 sanitation and regulation systems. Stans full time job is with a 
large commercial cleaning company, so he is very versed on all the criteria needed to 
eliminate the virus. He also sits on a Covid-19 advisory board to clean and disinfect 
large public buildings. 
 
Creating an environment that is safe for you and my team is my Goal, for now Safety is 
the New Luxury... 
 
The Chameleon team will be training on our new sanitation system over the next two 
weeks. 
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Unfortunately, there will be some significant changes to the luxury services we normally 
provide but please know that we are giving that back to you over and above by adding 
cleaning protocols in preparation for your visit. 
 
I know that many of you have already made some hopeful appointments. We will be in 
touch with you soon to confirm days and times as the salon hours of operations will 
change for the initial phase. 
 
To safety perform services for our clients and our team members, we will be  
open 5 days a week instead of 6 and we all will be working shorter shifts for the first 
phase. I am hoping to be into phase 2 by the end June. 
 
We will continue to schedule appointments and we appreciate your flexibility 
 for we have so many of you to accommodate. My guest care team will be back to 
helping me book your appointments very soon prior to our opening date. Thank you all 
for your patience as I was trying to accommodate you. 
 
I will soon be sending very important information about changes to your service that you 
must know prior to your revisiting the salon. Again, know that we will be implementing 
everything we can to ensure the health and safety of you and our team. 
 
Call today to schedule your appointment 203-234-7900. 
 
Stay well my friends! 
Carleen 

  
 

 


